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The difference is Crystal clear.

Priority Checkin & Planning Center (PCPC)

The Priority Checkin & Planning Center (PCPC) is Crystal’s new online precruise checkin system, located at

crystalcruises.com. This new system comprises three parts:

1 Priority Checkin Checklist: Complete this section before your cruise and enjoy a streamlined embarkation

process on the day of sailing.

2 The Planning Center: Make your personal shipboard reservations in advance of your travels, for more time and
freedom to enjoy your cruise once on board. All bookings must be paid in full to confirm dining, shore excursions and

spa appointment.

3 The Personal Cruise Calendar: A customized daily agenda of your cruise includes all of your special
arrangements and reservations.
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Priority Check-in & Planning Center

NFORMATION

Here is what you will need:

2 PROVIDE CREDITCARD | 3, SPECFY ONBOARDIFROFLE

SNITLSAUIEE N BURCRT  Fude

4, CONFRM TRANSPORTATION
PREFERENCES DETALS

Please verify that the name belew is identical to that shown on your passport. Errors may result in denied boarding at
the airport and/or at the pier. Contact your travel agent immediately with any changes. Please double check all
passport details for accuracy.

You must click on the “NEXT or “SAVE AND CLOSE™ button at the bottom of each page to validate and
save this information. ¢

Complete iImmigration forms for
Reatershp babenen Guasts o7 B Sosary

Please Choose -

HAME INFORMATION
Given Name{s) (a5 on your passport) Surname (as on your passpert)

Paul Robinson

First Name (Name as you wish 1o be known on board) Last Hame (Hame as yeu wish 1 be known on toard)

PRICRITY CHECKAN CHECKLIST

1. COUPLETE MMIGRATION
FORMS FORUATION

2. PROVIDE CREDIT CARD 3 SPECFY ONBOARDPROFLE
PREFERENCES

1f you or your travel agent made flight arrangements, please add the details below. Also, if you need transfers, you may
request them below, *

Compilete flight details forms for

Checi this beo if you are not Bying in on 24-Aug-2010. I you are fiying in o this day, please peovide your fight detais below

PRE-VOYAGE FLIGHT INFORMATION A% guests on this booking are on this fight

Artng Fight Number

Select an airine -
Departure Arport Departure Date Departure Time

Select an airport * 23-Aug2010 - PM -
Arrseal Arport Arrival Date Arrival Time

Select an airpont » 24-Aug-2010 : PM =

Transfer Option

Select a Transfer Option -

Login: Getting Started with PCPC

Visit checkin.crystalcruises.com to access the PCPC site directly
or alternatively www.crystalcruises.com. Save this address as
a bookmark on your computer. All guests booked who have
made a deposit on a future cruise are able to enter the system.

To login to PCPC, you need to type in your first/last names
as they appear on your passport and your booking number
(which appears on your cruise confirmation or can be
obtained from your travel agent).

The Priority Checkin & Planning Center is available online
until 7 days prior to sailing.

1. Priority Checkin Checklist: Guests under deposit (or their
travel agents) may enter required precruise information to
Crystal Cruises prior to the sailing such as:

. Immigration Forms

. Credit Card Information

. Onboard/Profile Preferences

. Transportation Details (transfer requests must be

made 14 days prior to cruise departure)

Completing this section streamlines your boarding experience on
embarkation day, and allows you to then access The Planning
Center to make reservations for onboard activities and other
services in advance of your travels.

continued...



MAKE APPOINTMENTS AT THE CRYSTAL SPA & SALON

Category Selection: Signature Collactions = Current guest: -
Date Selection: At Sea - Thu Aug 26 *  Time Selection: Maming -

The Crystal Spa & Salon is the only Feng Shul-inspired spa at sea. To view a menu of lusurious treatments and available
appointment imes, please select the cument cruise, category, date and fime preference from the drop-down menus. I a treatment
you are seeking is nol lisled here, our shipboard staff will be happy lo assist you once onboard. Pleasa nole, a comprehensive
Crystal Spa & Salon menu is provided in your slateroom upon embarkation

Treatment Sort By: MHame ~ =

Mot Reserved |

ody Composition Analysis (Finess Progeam)
am your body's fal percentage, metaboksm rate and water retention level Read more

| Book

50 Minutes] (Couples Traatments)
laxng Couples Massage, a3 you induige with the person you love fo be wih. s Rasarved

an: 50 mn Bock
£00 Al

Couples Treatments)

Terms & Conditions: 5pa 58rvioes May D& ressrvwd for NEDard PUrchase. The cost of INServed 3arvions will Be ShBTgEd 13 yur sHIPDoesd 0ocunt, and
80 appointmant confimation latmer will Bi Salvesed 15 YU SNoR you SmBEN. DnoE MSENEd, Thast 108 BANIOH Br contidered bocsed and ae tutject
10 9ur cangaliation poicy. Flesse remember. |F you Iould raed 13 cancel yOur BERCINETERt, you will need 15 90 53 G ek tnan 24 houn befo the
raatmant In order to avld 8 cancellaticn fes

PRE-RESERVE A CRYSTAL ADVENTURE

See adventures for:  Venice - Wed Aug 25 *  Current guest: »
From active sdvenlures 1o mars leisuraly pursuits, our eollection of Crystal / shore excursions offers thing far
every ape and acthily level Toview Ihe roster of Crystal # offered in sach L Simply salecl the current cruise,

date. and then click an the lithe of each lour for a delailed description.

Description Time Status. Tickets =
Eh.4 . Panoram &-00am - 11.00am Avaidable tickets
(2 hours) Fre-Resene ]

T-30am - 10:30am Avalavle tickets

EN.H urano G i assBurcanc Loce B:4%am- 1:15pm Avadable hckets,
{4 heurs and 30 minutes) Pre-Resana
/EN-l« Infroduction To Venice &:30am- 1:30pm Avaisble tickets.
1% hours} Pre-Resene

§:30am . 4:00pm Avaisbie tickets

Eheus ana 20 moutes) Pre-Resene | -

£ CRISTAL

Walcome, Mr. Abramson! Oaly 3 days until you sat sail

BEETY MG e oW Complits  Pinih the Precsns - BOOKHG

[T THE BLA

e

Cruise Itinerary

DATES : August 24 - Soptembar 05, 2010 (12 Davs) SHIP: Crystal Sarenity Vo Varags ool
VENTLIEES 5 6 S0 REATIVE |EARRGNG: INSTITLTE i THE VINTAGE BOCH,
DavsLs
Aty DAY 2 BAYS nava DAY 5
Aug 24, Tuesday Aug 25, Wednesday  Aug 26, Thursday Aug 27, Friday Aug 28, Saturday
Venlze Venlce AtSea Katakolon Navplion
Daching tram Cruisiag all day Ascharing fram
(3P 191230 (8434 o 5P
Diress Code: Farmal Dres Cade: Indzemmel

BECAIEST HOW.
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2. The Planning Center: Fully paid guests (or their travel
agents) who have completed the Priority Checkin Checklist
can plan their cruise before stepping on board.

Guests can book reservations for:

. Crystal Spa & Salon
. Specialty Restaurants
. Our new Open Dining by Reservation”in the Crystal

Dining Room (this dining option must be selected at time of
booking)
. Crystal Adventures Shore Excursions

Guests may also request participation in the following (dates
and time for these services are confirmed upon boarding):

. Creative Learning Institute Classes: Berlitz,
Yamaha

. Computer University@Sea Classes

. The Vintage Room

Guests may also take advantage of new Priority Checkin services:

. Tuxedo Rental
. Luggage Concierge Service

Precruise reservations and requests may be made up to 7 days
prior to your cruise departure. Please keep in mind, all pre-
cruise reservations are handled on a firstcome, firstserved
basis.

3. Personal Cruise Calendar: Guests or their travel agents can
create a customised daily schedule (itinerary) of activities with
an easytofollow calendar view for each day of the cruise that
includes:

. Date/Day

. Port/Location

. Docking Times

. Daily Dress Codes

. Suggestions/Reminders for Tuxedo Rentals
. Noteworthy Crystal Adventures and/or Spa
Treatments

All reservations for spa and salon appointments, specialty
restaurants, Crystal Adventures and tuxedo rentals are
displayed on your Personal Cruise Calendar.

Remember, your Personal Cruise Calendar must be completed and

printed 7 days prior to your cruise departure. Important: the
calendar will not be available to you after this time.
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Cruise Itinerary
DATES : August 24 - September 05, 2010 (12 Days) SHIP: Crystal Serenity  More Voyage Details

o s SALON CREATIVE LEARMING INETITUTE DINNG

THE VINTAGE ROCH

Davsgaz
ATy DAY 1o DAY 14 DAY 12
Sep 1, Wednesday Sep 2, Thursday Sep 3, Friday Sap 4, Saturday

Yalta Savastopol AtSea Tstanbul

Crummg all day teckmg frem

veckmg fr:
[RAM 3 8PM) [5AM 3 1230)

Dress Code: Canzal Dress Code: Casual
8:30am -
SVPB
High!

n
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Congratulations on successfully planning your cruise! To
complete your precruise planning, simply:

. Review your Personal Cruise Calendar. The Priority
Checkin & Planning Center is available online until 7 days prior
to sailing. You may not access the PCPC within 7 days of
sailing.

. Print out your Personal Cruise Calendar (click on “Print
Itinerary”). Remember, the PCPC is not available within 7 days
of sailing, so be sure to print your Personal Cruise Calendar as
soon as it's complete, at least 7 days prior to sailing.

. Bring your Personal Cruise Calendar (printed itinerary)
to the ship.

Your Personal Cruise Calendar will let our embarkation staff
know to escort you to the Priority Checkin area in the terminal.
Please present this along with your cruise ticket, passport and
credit card to board the ship.

Questions? We want your experience on our new Priority Checkin
& Planning Center (PCPC) to be as easy as possible, and we
have created a comprehensive list of “Frequently Asked
Questions” that may assist in answering any questions you may
have. To review our FAQs, please click on the FAQs button at
the top of the PCPC page for detailed answers to commonly
asked questions. If you do not find the information you are
looking for, please contact Wiltrans International on 1800 251
174 or by email travel@wiltrans.com.au.
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