
  
  

 

Priority Checkin & Planning Center (PCPC)  
The Priority Checkin & Planning Center (PCPC) is Crystal’s new online precruise checkin system, located at 
crystalcruises.com. This new system comprises three parts:  
1 Priority Checkin Checklist: Complete this section before your cruise and enjoy a streamlined embarkation 
process on the day of sailing.  
2 The Planning Center: Make your personal shipboard reservations in advance of your travels, for more time and 
freedom to enjoy your cruise once on board.  All bookings must be paid in full to confirm dining, shore excursions and 
spa appointment. 
3 The Personal Cruise Calendar: A customized daily agenda of your cruise includes all of your special 
arrangements and reservations.  

Login: Getting Started with PCPC  

 

Visit checkin.crystalcruises.com to access the PCPC site directly
or alternatively www.crystalcruises.com. Save this address as 
a bookmark on your computer. All guests booked who have 
made a deposit on a future cruise are able to enter the system. 

To login to PCPC, you need to type in your first/last names 
as they appear on your passport and your booking number 
(which appears on your cruise confirmation or can be 
obtained from your travel agent).  

The Priority Checkin & Planning Center is available online 
until 7 days prior to sailing.  

 

1. Priority Checkin Checklist: Guests under deposit (or their 
travel agents) may enter required precruise information to 
Crystal Cruises prior to the sailing such as:  

• Immigration Forms  
• Credit Card Information  
• Onboard/Profile Preferences  
• Transportation Details (transfer requests must be 
made 14 days prior to cruise departure)  

Completing this section streamlines your boarding experience on 
embarkation day, and allows you to then access The Planning 
Center to make reservations for onboard activities and other 
services in advance of your travels.  
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2. The Planning Center: Fully paid guests (or their travel 
agents) who have completed the Priority Checkin Checklist 
can plan their cruise before stepping on board.  

 

Guests can book reservations for:  
• Crystal Spa & Salon  
• Specialty Restaurants  
• Our new Open Dining by Reservation

TM 

in the Crystal 
Dining Room (this dining option must be selected at time of 
booking)  
• Crystal Adventures

® 

Shore Excursions  
Guests may also request participation in the following (dates 
and time for these services are confirmed upon boarding):  

• Creative Learning Institute Classes: Berlitz, 
Yamaha  
• Computer University@Sea

® 

Classes  
• The Vintage Room  

Guests may also take advantage of new Priority Checkin services:  
• Tuxedo Rental  
• Luggage Concierge Service  

Precruise reservations and requests may be made up to 7 days 
prior to your cruise departure. Please keep in mind, all pre-
cruise reservations are handled on a firstcome, firstserved 
basis. 

3. Personal Cruise Calendar: Guests or their travel agents can 
create a customised daily schedule (itinerary) of activities with 
an easytofollow calendar view for each day of the cruise that 
includes:  

• Date/Day  
• Port/Location  
• Docking Times  
• Daily Dress Codes  
• Suggestions/Reminders for Tuxedo Rentals  
• Noteworthy Crystal Adventures and/or Spa 
Treatments  

 

All reservations for spa and salon appointments, specialty 
restaurants, Crystal Adventures and tuxedo rentals are 
displayed on your Personal Cruise Calendar.  

Remember, your Personal Cruise Calendar must be completed and 
printed 7 days prior to your cruise departure. Important: the 
calendar will not be available to you after this time. 

continued…  



 

 

Congratulations on successfully planning your cruise! To 
complete your precruise planning, simply:  

 

• Review your Personal Cruise Calendar. The Priority 
Checkin & Planning Center is available online until 7 days prior 
to sailing. You may not access the PCPC within 7 days of 
sailing.  
• Print out your Personal Cruise Calendar (click on “Print 
Itinerary”). Remember, the PCPC is not available within 7 days 
of sailing, so be sure to print your Personal Cruise Calendar as 
soon as it's complete, at least 7 days prior to sailing.  
• Bring your Personal Cruise Calendar (printed itinerary) 
to the ship.  

Your Personal Cruise Calendar will let our embarkation staff 
know to escort you to the Priority Checkin area in the terminal. 
Please present this along with your cruise ticket, passport and 
credit card to board the ship.  

Questions? We want your experience on our new Priority Checkin 
& Planning Center (PCPC) to be as easy as possible, and we 
have created a comprehensive list of “Frequently Asked 
Questions” that may assist in answering any questions you may 
have. To review our FAQs, please click on the FAQs button at 
the top of the PCPC page for detailed answers to commonly 
asked questions. If you do not find the information you are 
looking for, please contact Wiltrans International on 1800 251 
174 or by email travel@wiltrans.com.au.  
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